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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Health 694 21 724
243 1 245
Customer Company Total 694 21 724
243 1 245
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Health 9 694 21 724
0 133 2 135
Customer Company Total 9 694 21 724
0 133 2 135
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Health 9 694 21 724
0.21 2.78 0.77 2.69
Customer Company Total 9 694 21 724
0.21 2.78 0.77 2.69
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Health 694 21 724
65 6 72
Customer Company Total 694 21 724
65 72
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Health 9 694 21 724
0.97 5.39 3.10 5.27
Customer Company Total 9 694 21 724
0.97 5.39 3.10 5.27
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Detail
INC000000186067  Shelly Wykoff Application Error Utah Electronic Resource and E TIR Missed: Yes TIR: 34.85
Application Support - EREP IA Jennifer Maynes Health Low Closed TTR Missed: Yes TTR: 760.85
INC000000203458  Jonathan Anderson None None None TIR Missed: No TIR: 0.77
Metro D Hosting Benjamin Goodrich Health Low Resolved TTR Missed: Yes TTR: 173.09
INC000000210710  Susan Rugg Application None Medicaid Managed Information - TIR Missed: Yes TIR: 479.70
Application Support - MMIS John Campbell Health Low Resolved  TTR Missed: Yes TTR: 479.70
INC000000216554  Kimra Goble None None None TIR Missed: Yes TIR: 324.86
Application Support - PACMIS Debbie Campbell Health Low Closed TTR Missed: Yes TTR: 324.86
INC000000217307 Linda Abel None None None TIR Missed: No TIR: 0.58
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: Yes TTR: 8.30
INC000000217595  Carol Rasmussen Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 396.71
Application Support - MMIS John Campbell Health Low Resolved  TTR Missed: Yes TTR: 396.71
INC000000226013  Jon Reid Network Performance None TIR Missed: No TIR: 0.52
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 0.52
INC000000231420  Kirk Benge Application Error Novell GroupWise TIR Missed: Yes TIR: 2.94
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 5.72
INC000000232619  Matthew Mietchen Server Performance None TIR Missed: No TIR: 0.39
Metro D Hosting Shawn Goble Health Medium Closed TTR Missed: No  TTR: 1.87
INC000000233216  Richard Cumba Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.86
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 5.25
INC000000233435  Joannah Sparks Application None Citrix ICA Client TIR Missed: Yes TIR: 2.85
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 3.28
INC000000234588 David L Foley Application Error None TIR Missed: No TIR: 0.38
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000234606 Brenda Ralls PC/Laptop Error None TIR Missed: Yes TIR: 3.06
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.06
INC000000234653 Dennis Tingey Application Error Novell GroupWise TIR Missed: Yes TIR: 1.69
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.02
INC000000234898 Lin-Marie Wright Telecom Feature Telephone TIR Missed: No TIR: 0.1
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 3.67
INC000000235050  Tracy Barkley Application None Novell GroupWise TIR Missed: No TIR: 0.84
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.84
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INC000000235886  Sarah E. Huber PC/Laptop Hardware None TIR Missed: No TIR: 0.05
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: Yes TTR: 4.85
INC000000236341 Stephanie Robinson PC/Laptop Performance Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.66
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.66
INC000000236353  Joannah Sparks Application Error Citrix ICA Client TIR Missed: No TIR: 0.84
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 1.26
INC000000236762  Stacie Downs Mainframe Error Medicaid Managed Information - TIR Missed: Yes TIR: 144.36
Application Support - MMIS John Campbell Health Low Resolved  TTR Missed: Yes TTR: 144.36
INC000000236795  Leslie Clark Application Error None TIR Missed: No TIR: 0.28
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.28
INC000000236925  Kathy Paras Mobile Devices Error BlackBerry Configuration TIR Missed: Yes TIR: 1.50
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 47.44
INC000000236964  Julie Peterson Application Error None TIR Missed: Yes TIR: 1.40
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.40
INC000000237149 Marie Nagata Application Error None TIR Missed: No TIR: 0.62
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.02
INC000000237308  Bruce Wood Remote Connectivity None None TIR Missed: No  TIR: 0.32
Network Operations Dave Bodily Health Low Closed TTR Missed: No  TTR: 3.70
INC000000238759 Mitzi Bigelow Application Error Novell GroupWise TIR Missed: No TIR: 0.25
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.77
INC000000238821 Kim Michelson PC/Laptop Error None TIR Missed: No TIR: 0.91
Voice/Data/WAN Services Mitch Hood Health Low Closed TTR Missed: Yes TTR: 11.89
INC000000238897 Tom Hudachko PC/Laptop Error None TIR Missed: No TIR: 0.86
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.86
INC000000238972  Carol Masheter None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 17.00
INC000000239200 Jesse Harbour Application Error Novell GroupWise TIR Missed: No TIR: 0.62
Application Services Tony Larsen Health Low Closed TTR Missed: Yes TTR: 11.67
INC000000239215  Salinda Whetman Application Error ZENworks for Desktops TIR Missed: Yes TIR: 11.94
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 11.94
INC000000239518  Chuck Adan Mainframe Password BlueZone TIR Missed: No TIR: 0.20
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.20
INC000000239621 Brady Kerkman Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000239662  Connie Fisher Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239672  Jennifer Franchow PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239696  Tiffani Perea Application None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 4.75
INC000000239715 Pat Berubee Application None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239727 Wanda Gutierrez Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239747  Carmen Dickson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239763 Steve Phillips Application None None TIR Missed: No TIR: 0.00
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239767 Karen M Smith Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239780 Carmen Dickson Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239790 Patrice Isabella Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239825 Erin Johnson Application Error Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239842  Tori Welling None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239845  Carrie Carter Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239863 Stephanie Robinson Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239877  Carma Hemingway PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239878  Jennefer Brynjulfson None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.00
INC000000239978  Sue Dubois Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000240007 Margaret Bowen Network Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240009  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240011 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240015 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240047  Barbara Ward Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240083 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240100  Janet Scarlet Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240118 Darin Dennis Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240123  Susan Rugg Mainframe Error None TIR Missed: No TIR: 0.00
Application Support - MMIS John Campbell Health Medium Resolved TTR Missed: No  TTR: 0.00
INC000000240155 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240161 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240240 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240283 Amanda Sok None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240328  Sandy Spencer Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 21.91
INC000000240368 Carmen Dickson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240372  Blake Minardi Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240394  Jennifer L Bryant Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000240537  John Jennings PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240538  John Jennings PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240547  Sally Valdez None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240724  Wendy Howard Application None None TIR Missed: No TIR: 0.37
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.25
INC000000240800  Julia Hall PC/Laptop Performance None TIR Missed: Yes TIR: 213
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 213
INC000000240811 Robert F Miller Mainframe Password Medicaid Managed Information - TIR Missed: No  TIR: 0.13
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.26
INC000000240826 Kelsey Redding Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.18
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.80
INC000000240829  Tracy Barkley Application Error Utah Master Directory TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.1
INC000000240831 Theron Jeppson Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.80
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.80
INC000000240834  Jonathan Anderson Application Error ZENworks for Desktops TIR Missed: No TIR: 0.42
Metro D Desktop Support Steve Gibb Health Medium Closed TTR Missed: No  TTR: 2.05
INC000000240836  Steven Tuttle Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240840 Lynne Nilson Network Password None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.30
INC000000240909  Christine Espinel Application Reporting None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240929  Carol Bloswick Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000240946  Waling Sabug Application None Novell GroupWise TIR Missed: Yes TIR: 2.55
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.55
INC000000240999  Jenny Hubbard Network Error None TIR Missed: Yes TIR: 1.84
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.84
INC000000241020 Wendy Howard Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000241034  Carol Masheter PC/Laptop Performance None TIR Missed: Yes TIR: 1.58
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 5.99
INC000000241058 Lynne MacLeod None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241063  Lauri Valerio PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.54
INC000000241068 Laurie Baksh Application Error None TIR Missed: No TIR: 0.59
Metro D Hosting Andre Musgrow Health Medium Closed TTR Missed: No  TTR: 2.41
INC000000241082 Wendy Howard Application Password Content Manager TIR Missed: No TIR: 0.74
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.74
INC000000241107 Janice Boswell None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241120 Carmen Dickson Application Error BMI TIR Missed: Yes TIR: 1.94
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 5.37
INC000000241151 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.29
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.29
INC000000241179 Jeff Painter None None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 3.18
INC000000241183 Jeff Painter None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 3.16
INC000000241185 Jeff Painter None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 3.12
INC000000241212 Rhonda Lee None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 2.80
INC000000241213 Heather Carlson None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR: 2.79
INC000000241268  Carol Lowder Mainframe Password None TIR Missed: No TIR: 0.17
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.32
INC000000241271 John W Miller Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000241277 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.27
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.27
INC000000241282  Felicia Tolman Application Error ZENworks for Desktops TIR Missed: No TIR: 0.19
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.19
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INC000000241349  John Slade Application Reporting eFIND/eSHARE TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Health Low Closed TTR Missed: No  TTR: 0.23
INC000000241404  Tiffani Perea Application Error Novell GroupWise TIR Missed: Yes TIR: 1.31
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.31
INC000000241409  Bobbie Lou Anderson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.60
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.60
INC000000241427  Carolyn S Lucas Application Password Utah Master Directory TIR Missed: No TIR: 0.17
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 1.59
INC000000241479  Tracy Freeman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241493  Tracy Freeman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241516  Willey Lanier None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241532  Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241542  Lori Savoie Network Password Utah Master Directory TIR Missed: No TIR: 0.34
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.34
INC000000241552 Bruce Nielsen Application Error None TIR Missed: Yes TIR: 4.28
Security Bart Grant Health Low Closed TTR Missed: No  TTR: 4.28
INC000000241589  Kelsey Redding Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241596  Tina Bohannon Network Password Novell GroupWise TIR Missed: No TIR: 0.27
Metro D North Desktop Support  Neil Smedley Health Low Closed TTR Missed: No  TTR: 1.97
INC000000241606  Jackie Gerber None None None TIR Missed: No TIR: 0.00
Salt Lake Data Center Operations Robert Oliver Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241608  Jackie Gerber None None None TIR Missed: No TIR: 0.20
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.20
INC000000241625 Kim Hogan PC/Laptop Error None TIR Missed: Yes TIR: 2.25
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: Yes TTR: 7.03
INC000000241671 Carolyn Woodward Application Password Utah Master Directory TIR Missed: No TIR: 0.1
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.1
INC000000241674  Carmen Dickson Application Reporting BMI TIR Missed: No TIR: 0.44
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.92
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INC000000241679 Paula McGuire Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.41
INC000000241699  Fay Keune Application None Laboratory Information Manage! TIR Missed: Yes TIR: 1.11
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.1
INC000000241706  Jan Kilpack Application Error Newborn Screening - Laborator TIR Missed: Yes TIR: 1.10
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.10
INC000000241707  Kim Hogan Application Reporting Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.17
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: No  TTR: 5.96
INC000000241709  Dana B Gauthier Application Error Microsoft Excel TIR Missed: No TIR: 0.47
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.60
INC000000241720  Paula McGuire Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.03
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.03
INC000000241756 Debora DiRusso Mainframe Error BlueZone TIR Missed: No  TIR: 0.57
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 3.29
INC000000241775 Lorna Ward PC/Laptop None None TIR Missed: Yes TIR: 1.46
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.46
INC000000241780  Tiffani Perea Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.17
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: Yes TTR: 6.12
INC000000241785 Rachel Reynolds Application Reporting ZENworks for Desktops TIR Missed: Yes TIR: 1.34
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.34
INC000000241829  Jolene Whitney Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.17
INC000000241830  Dean Penovich Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241871 Arna Barney Mainframe Password SAFE TIR Missed: No TIR: 0.56
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.73
INC000000241872 Bob Kolan Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241880  Stephanie Robinson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241888  Bob Kolan None None None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241889  Seth Fuentes Application Error Internet Explorer TIR Missed: No TIR: 0.39
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.88
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INC000000241892  Wendy Howard Application Password eFIND/eSHARE TIR Missed: No TIR: 0.77
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.77
INC000000241907  Barbara Ward PC/Laptop Hardware None TIR Missed: No TIR: 0.33
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 6.25
INC000000241947  Bob Kolan Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241959 Nanette Waters Application Reporting None TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.55
INC000000241960 Nanette Waters Application Reporting None TIR Missed: No TIR: 0.44
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.56
INC000000241982  Allison Rondeau Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.00
INC000000241989  Jane Johnson Server Performance None TIR Missed: No  TIR: 0.77
Metro D Hosting Benjamin Goodrich Health Medium Closed TTR Missed: No  TTR: 2.49
INC000000242001 Carmen Dickson Network Incident None TIR Missed: Yes TIR: 1.50
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 3.21
INC000000242012  Joshua Legler Network Incident None TIR Missed: Yes TIR: 61.78
Capitol Hosting Curtis Parker Health Low Closed TTR Missed: Yes TTR: 61.78
INC000000242038 Elizabeth McElreath Mainframe Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.39
INC000000242043  Debora DiRusso Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.71
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 3.87
INC000000242067  Gayla Whitaker PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.00
INC000000242094  Janice Boswell Application None None TIR Missed: Yes TIR: 2.29
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.29
INC000000242120  Alyssa Gulrajani PC/Laptop Performance None TIR Missed: Yes TIR: 9.14
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: Yes TTR: 16.31
INC000000242155  Chelsea Hussey Application Reporting None TIR Missed: No TIR: 0.67
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.67
INC000000242165 Amy Schouten PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Health Low Closed TTR Missed: No  TTR: 0.00
INC000000242170  Shelly Phillips Network Incident None TIR Missed: Yes TIR: 1.48
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 1.48
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INC000000242172  Jeff Painter None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 2.99
INC000000242193  Cindy Shepherd Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000242195  Sandy Campbell Application Error Microsoft Access TIR Missed: Yes TIR: 1.85
Rural South Desktop Support Scott Jesienouski Health Low Closed TTR Missed: No  TTR: 1.85
INC000000242202  Carmen Dickson Network Incident None TIR Missed: No TIR: 0.54
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.54
INC000000242337 Dorrie Reese Application Password None TIR Missed: No TIR: 0.74
Application Support - Data WarehotTami Snider Health Low Closed TTR Missed: No  TTR: 0.74
INC000000242350 Roger Price Application Error Novell iPrint TIR Missed: No TIR: 0.62
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.82
INC000000242411 Marie Nagata Application Error Microsoft Access TIR Missed: Yes TIR: 6.41
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: Yes TTR: 16.79
INC000000242414  Nanette Waters Application Password None TIR Missed: No  TIR: 0.32
Operations Production Control Greg Shoop Health Low Closed TTR Missed: No  TTR: 0.33
INC000000242415  Craig Mitchell Application None Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.00
INC000000242516  Tonya Martinez Application None Novell GroupWise TIR Missed: No TIR: 0.86
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 3.91
INC000000242579 Raul Garcia PC/Laptop Error ZENworks for Desktops TIR Missed: No TIR: 0.76
Metro D Desktop Support Steve Gibb Health Medium Closed TTR Missed: Yes TTR: 8.73
INC000000242587 Debbie Headden Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.31
INC000000242611 Dave Rabiger Network Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.20
INC000000242619 Diane Kimmerle Application Error None TIR Missed: Yes TIR: 1.37
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 17.81
INC000000242630 Dave Rabiger PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.95
INC000000242638 Debbie Headden Application Error Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000242642  Missy Russell PC/Laptop Error None TIR Missed: Yes TIR: 2.57
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.57
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INC000000242671 Kara Verner PC/Laptop Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000242684  Staci Peterson Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.00
INC000000242696  Rick LaDue Application Error None TIR Missed: Yes TIR: 214
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 214
INC000000242721 Cyndi Bemis Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.04
INC000000242736  Debora DiRusso Application Password Citrix ICA Client TIR Missed: No TIR: 0.51
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.51
INC000000242741 Darilyn Chacon Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000242751 Scott Ellis PC/Laptop Error SQL Manager TIR Missed: No TIR: 0.13
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.13
INC000000242765  Seth Fuentes None None None TIR Missed: No  TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000242773  Anna Baldwin Application Error None TIR Missed: No TIR: 0.35
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.35
INC000000242778 Janine Whaley PC/Laptop Error None TIR Missed: Yes TIR: 1.23
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 5.19
INC000000242779  Barbara Jensen Print/Copy/Scan/Fax Error Code Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Lori Hartzell Health Low Closed TTR Missed: No  TTR:
INC000000242785  Chris Chytraus Network Error None TIR Missed: Yes TIR: 1.08
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.08
INC000000242803  Anna Fondario PC/Laptop Performance None TIR Missed: Yes TIR: 3.96
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.96
INC000000242867  Tiffani Perea Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 0.49
INC000000242877  Sandy Spencer Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 1.46
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 3.06
INC000000242881 Patricia Wilkinson Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.29
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.07
INC000000242894  Steven Tuttle Server Performance None TIR Missed: No TIR: 0.25
Metro D Hosting Benjamin Goodrich Health High Closed TTR Missed: No  TTR: 0.29
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INC000000242908  Jennifer Ulibarri Network Incident None TIR Missed: No TIR: 0.77
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.44
INC000000242931 Theron Jeppson Application None None TIR Missed: No TIR: 0.65
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 5.01
INC000000242942  Joshua Legler Application None None TIR Missed: Yes TIR: 1.1
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 2.49
INC000000242946  Jessica DeMill Server Error None TIR Missed: No TIR: 0.38
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 0.38
INC000000242968 Mary Nance Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 2.08
INC000000242982 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.26
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 2.23
INC000000242989 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 219
INC000000242992 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.18
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 219
INC000000243013 Mary Lou Dissel Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000243015 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.02
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 21
INC000000243021 Randall Draper Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Closed TTR Missed: Yes TTR: 10.79
INC000000243120  Jennifer Ulibarri Network Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.28
INC000000243145 Jennifer Ulibarri PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.75
INC000000243173 Lori Savoie Network Performance None TIR Missed: Yes TIR: 1.16
Campus Networking Jordy Davis Health Low Closed TTR Missed: Yes TTR: 18.13
INC000000243193 Michelle Hale Application Error None TIR Missed: No TIR: 0.33
Metro D Hosting Benjamin Goodrich Health High Closed TTR Missed: No  TTR: 0.49
INC000000243198 Nanette Waters Mainframe Password None TIR Missed: No TIR: 0.61
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.66
INC000000243203  Tonya Martinez Application Error Internet Explorer TIR Missed: Yes TIR: 219
Metro B Desktop Support Michael Barth Health Low Closed TTR Missed: No  TTR: 3.04
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INC000000243209  Joel Otterstrom None None None TIR Missed: No TIR: 0.00
Metro D Hosting Chris Warren Health Low Closed TTR Missed: No  TTR: 0.00
INC000000243232  Nanette Waters None None None TIR Missed: No TIR: 0.15
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.27
INC000000243303  Tonya Martinez Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000243309 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.29
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.29
INC000000243328  Catherine Groseclose Server Error None TIR Missed: No TIR: 0.18
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 6.90
INC000000243344  Heather Rich PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Health Low Closed TTR Missed: No  TTR: 0.00
INC000000243365 Jennifer Mayfield Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.18
INC000000243557  John Jennings Telecom Coverage Path Telephone TIR Missed: No  TIR: 0.00
Voice Operations Julie Sabato Health Low Closed TTR Missed: No  TTR: 0.00
INC000000243574  Randy Petersen Application Error Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR: 0.00
INC000000243647 Marie Aschliman Application Error Online Link for Issuing Vital Eve TIR Missed: Yes TIR: 1.39
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 1.39
INC000000243652  Carol Rasmussen Application Error Novell Messenger TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.00
INC000000243673 Bob Kolan PC/Laptop Error None TIR Missed: Yes TIR: 1.20
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.20
INC000000243675 Bob Kolan PC/Laptop Hardware None TIR Missed: No TIR: 0.75
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.07
INC000000243680  Jacque lliguth Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.50
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.50
INC000000243717  Sandy Spencer Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 212
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 212
INC000000243740  Felicia Alvarez Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.20
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.20
INC000000243750 Fay Keune Application Error Newborn Screening - Laborator TIR Missed: No  TIR: 0.39
Metro D Hosting Terry Forsgren Health Medium Resolved TTR Missed: No  TTR: 0.63
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INC000000243767  Janine Whaley Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.44
INC000000243805  Steven Tuttle Application None Newborn Screening - Laborator TIR Missed: No  TIR: 0.53
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 4.72
INC000000243877  Steve Ipsen Telecom Hardware None TIR Missed: No TIR: 0.25
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.79
INC000000243892  Judy Talbot PC/Laptop Error None TIR Missed: No TIR: 0.91
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.91
INC000000243897 Maggie Chaney Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.15
INC000000243900 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.29
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.29
INC000000243926 David Pulsipher Application None ZENworks for Desktops TIR Missed: No TIR: 0.61
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.61
INC000000243935 Anna Bodnar Network Incident Novell ConsoleOne TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000243982 Jon Reid Application Error None TIR Missed: Yes TIR: 1.36
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 4.94
INC000000243987 Jon Reid Application Error None TIR Missed: No TIR: 0.43
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: Yes TTR: 11.45
INC000000243999  Josette Ono Network Password None TIR Missed: Yes TIR: 1.57
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.57
INC000000244001 Candace Bleazard Application Error Internet Explorer TIR Missed: Yes TIR: 1.62
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 15.12
INC000000244049  Vanya Mabey Application Password Utah Master Directory TIR Missed: No TIR: 0.1
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.12
INC000000244068  Vicki Ruesch Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.91
INC000000244104  Cyndi Bemis Application Reporting Citrix ICA Client TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.00
INC000000244114  Shelly Phillips Application None Citrix ICA Client TIR Missed: Yes TIR: 212
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 212
INC000000244118  Amanda Sok None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
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INC000000244124  McKell Drury Network Incident None TIR Missed: Yes TIR: 1.58
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.58
INC000000244125  Janell Hall Application Error None TIR Missed: Yes TIR: 1.40
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 15.36
INC000000244171 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.31
INC000000244197  Joel Otterstrom None None None TIR Missed: No TIR: 0.00
Metro D Hosting Chris Warren Health Low Closed TTR Missed: No  TTR: 0.04
INC000000244203 Rebecca Ward Application None None TIR Missed: No TIR: 0.28
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.28
INC000000244205  Steven Tuttle Wireless Connectivity Performance None TIR Missed: Yes TIR: 8.16
Campus Networking Jordy Davis Health Medium Closed TTR Missed: Yes TTR: 8.16
INC000000244232 Debbie Headden PC/Laptop Error None TIR Missed: No TIR: 0.30
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 215
INC000000244252  Diana Webb None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.13
INC000000244258 David Meadows Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000244283 Laurel Rodriguez Telecom Hardware None TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.00
INC000000244289  Gerrie Dowdle Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000244342 Peter Taillac Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000244357 Peter Taillac Wireless Connectivity Error None TIR Missed: No TIR: 0.04
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.16
INC000000244422 Heidi Callister Application Reporting None TIR Missed: No TIR: 0.70
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.95
INC000000244433 Buni Phillips None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000244438  Seth Fuentes None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000244441 Leslie Clark Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.77
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.22
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INC000000244487 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.17
INC000000244491 Craig Mitchell None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.96
INC000000244492 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.10
INC000000244556  Anna Fondario PC/Laptop None None TIR Missed: No TIR: 0.18
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR: 6.36
INC000000244559  Erin Johnson Application Error None TIR Missed: No TIR: 0.77
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR: 6.03
INC000000244560 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.17
INC000000244592  Marilyn Cox None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 0.10
INC000000244645 Hope Qi Application None Microsoft Excel TIR Missed: Yes TIR: 1.57
Metro D North Desktop Support  Neil Smedley Health Low Closed TTR Missed: No  TTR: 1.57
INC000000244647 Paul Wightman Application Error ZENworks for Desktops TIR Missed: No TIR: 0.46
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.46
INC000000244677  Salinda Whetman Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.18
INC000000244680 Connie Keuffel PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.16
INC000000244682  Sally Valdez PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.12
INC000000244687 Cindy Carner PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.10
INC000000244721 Jeff Painter Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Health Low Closed TTR Missed: No  TTR: 0.00
INC000000244772  Sylvia Case None None None TIR Missed: No TIR: 0.00
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 1.12
INC000000244842  Heidi Callister PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.21
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.69
INC000000244854  Wendy Howard Telecom Hardware Telephone TIR Missed: No TIR: 0.06
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 0.27
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INC000000244863  Jennifer Wrathall PC/Laptop Error None TIR Missed: No TIR: 0.52
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.48
INC000000244931 Diane Franke Application Error SAFE TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR:
INC000000244992 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.13
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.13
INC000000244994  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.08
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.08
INC000000245036  Sheila Oelerich Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Health Low Closed TTR Missed: No  TTR: 1.48
INC000000245041 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.14
INC000000245065  John E Smith Application Reporting Citrix ICA Client TIR Missed: No TIR: 0.13
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.20
INC000000245074  Gerrie Dowdle Application Password Citrix ICA Client TIR Missed: Yes TIR: 33.84
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: Yes TTR: 33.98
INC000000245111 Barbara Brownell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.01
INC000000245115 Janet Scarlet PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.01
INC000000245127  Jon Reid None None None TIR Missed: No TIR: 0.00
Metro D Hosting Chris Warren Health Low Closed TTR Missed: No  TTR: 0.03
INC000000245162 Heidi Callister PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.96
INC000000245191 Lynnette Godfrey Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.83
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.79
INC000000245223 Michelle Grossman Telecom Feature Telephone TIR Missed: No TIR: 0.23
Voice Operations Britany Finlay Health High Closed TTR Missed: No  TTR: 0.23
INC000000245228  Julie Peterson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.41
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.24
INC000000245252  James Pingree None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000245256  Jennifer Green Application Password Remedy Service Request Mana TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.63
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INC000000245263 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.08
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.08
INC000000245275  Debbie Snyder PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.13
INC000000245285 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000245326  Brian Blake Network Error None TIR Missed: No TIR: 0.68
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.68
INC000000245343  Richard Harward Wireless Connectivity Error None TIR Missed: No TIR: 0.03
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.45
INC000000245363  Michelle Hale Application Error None TIR Missed: Yes TIR: 2.19
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 5.55
INC000000245435  Shelba Rich Application Error eFIND/eSHARE TIR Missed: No TIR: 0.77
Metro D North Desktop Support  Ryan Casey Health Low Resolved TTR Missed: No  TTR: 1.28
INC000000245448 Nancy Thomson None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000245457 Carmen Dickson PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000245505  Christina Perry Network Password Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000245560  Judy Harris Application None Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000245603 Paul Wightman Network Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000245697 Marisha Kissell Application Password Citrix ICA Client TIR Missed: Yes TIR: 2.03
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: Yes TTR: 10.73
INC000000245704  Tina Bohannon Print/Copy/Scan/Fax Queue None TIR Missed: Yes TIR: 1.07
Metro D North Desktop Support ~ Ryan Casey Health Low Closed TTR Missed: No  TTR: 4.27
INC000000245731  Cindy Carner Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.14
INC000000245802  Carmen Dickson Mainframe Password None TIR Missed: No TIR: 0.22
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.22
INC000000245826  Sally Valdez Telecom Voice Mail None TIR Missed: No TIR: 0.06
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.1
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INC000000245844  Carmen Dickson Application None Action Request System TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000245891 Missy Russell PC/Laptop Error Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.58
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.04
INC000000245923 Debora DiRusso Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000245926 Nanette Waters Application Password None TIR Missed: No TIR: 0.25
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.31
INC000000245937  Rebecca Ward PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.63
INC000000245954  Robert Sonoda Application Error ZENworks for Desktops TIR Missed: No TIR: 0.69
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.47
INC000000246006  Joannah Sparks Application Reporting Citrix ICA Client TIR Missed: Yes TIR: 1.18
Metro D Hosting None Health Low Closed TTR Missed: No  TTR: 1.18
INC000000246068 Nanette Waters Application Password None TIR Missed: No TIR: 0.24
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.33
INC000000246075 Paul Wightman Network Error None TIR Missed: No TIR: 0.53
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.53
INC000000246083 Norman Thurston Application Reporting Action Request System TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.00
INC000000246090 Norman Thurston Network Incident None TIR Missed: No TIR: 0.32
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.13
INC000000246091 Julie Mark Mainframe Error Medicaid Managed Information  TIR Missed: No  TIR: 0.64
Application Support - Oracle Jill Everett Health Low Closed TTR Missed: No  TTR: 1.26
INC000000246099  Joan Isom None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000246124  Lisa DuPray PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.14
INC000000246126 Linda Asa PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.67
INC000000246144  Laurel Greaves PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.22
INC000000246146  Joni Alonso Mobile Devices Error None TIR Missed: Yes TIR: 1.39
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.94
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INC000000246185 Kathy Hills Telecom Hardware Telephone TIR Missed: No TIR: 0.41
Voice/Data/WAN Services Mike Johnson Health Low Resolved TTR Missed: No  TTR: 0.41
INC000000246210  Jason Lowder Telecom Voice Mail None TIR Missed: No TIR: 0.15
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.27
INC000000246250  Sally Valdez PC/Laptop Error None TIR Missed: Yes TIR: 2.64
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.85
INC000000246256 Karen M Smith Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000246258  Phyllis Crowley Application Error Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000246267  Cindy Carner PC/Laptop Error None TIR Missed: No TIR: 0.50
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.50
INC000000246312  Laurie Baksh PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.29
INC000000246321 Sue Hopper Telecom None None TIR Missed: Yes TIR: 1.25
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 1.25
INC000000246334  Cyndi Bemis Application Error Novell GroupWise TIR Missed: Yes TIR: 1.30
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.86
INC000000246373  Waling Sabug PC/Laptop Hardware None TIR Missed: No TIR: 0.10
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.12
INC000000246428 Nanette Waters Application Password None TIR Missed: No TIR: 0.17
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.17
INC000000246517 Nanette Waters Application Password None TIR Missed: No TIR: 0.14
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.14
INC000000246525  Salinda Whetman Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.61
INC000000246576 Melissa Leak Application None Adobe Acrobat TIR Missed: Yes TIR: 2.1
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.28
INC000000246583 Marsha Leen-Mitchell Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000246595  Judy Mackey Application Password Dentrix TIR Missed: No TIR: 0.10
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.26
INC000000246597  Lisa Hulbert PC/Laptop Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health High Closed TTR Missed: No  TTR: 0.00
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INC000000246609  Gayleen Henderson None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000246615  Bobbie Lou Anderson Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000246629 Nanette Waters Application Password None TIR Missed: No TIR: 0.27
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.29
INC000000246680  Deborah Turner PC/Laptop Error None TIR Missed: No TIR: 0.59
Metro D Desktop Support Michael Schmidt Health Medium Closed TTR Missed: No  TTR: 0.59
INC000000246765  Shelly Wagstaff None None None TIR Missed: Yes TIR: 1.10
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.55
INC000000246773  Jennifer Franchow PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Health Low Closed TTR Missed: No  TTR: 0.53
INC000000246780  Trisha Keller Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 414
INC000000246801 Julie Peterson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.08
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.13
INC000000246808  Gayleen Henderson None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000246810  Julie Peterson Application Error ZENworks for Desktops TIR Missed: No TIR: 0.23
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.73
INC000000246866  John W Miller Network Error None TIR Missed: Yes TIR: 22.88
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: Yes TTR: 22.89
INC000000246872 Kate Hester Application Error Citrix ICA Client TIR Missed: No TIR: 0.09
Metro D North Desktop Support  Lori Hartzell Health High Resolved TTR Missed: Yes TTR: 4.92
INC000000246884  Toni Shepard Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000246899  Cassandra Fairclough PC/Laptop Virus None TIR Missed: No TIR: 0.32
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 8.93
INC000000246914  Robert F Miller Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000246928  Cody Laird PC/Laptop Error None TIR Missed: No TIR: 0.53
Metro B Help Desk Ron LeBaron Health Low Closed TTR Missed: No  TTR: 0.63
INC000000246959  Catherine Groseclose Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.66
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.66
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INC000000247030  Winfred Pauley Telecom Call/Receive Telephone TIR Missed: No TIR: 0.45
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000247072  Cindy Carner Application Error Oracle 8 Enterprise Edition TIR Missed: Yes TIR: 1.02
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.02
INC000000247124  Randall Draper Application Error Novell GroupWise TIR Missed: Yes TIR: 1.58
Application Services Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 38.60
INC000000247157  Missy Russell PC/Laptop Error None TIR Missed: Yes TIR: 1.91
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 6.76
INC000000247186  Salinda Whetman PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.70
INC000000247263 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000247279 Robert F Miller PC/Laptop Performance None TIR Missed: No TIR: 0.27
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.33
INC000000247398 Bob Kolan Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 1.67
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.67
INC000000247426  Rett Hansen None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR: 1.52
INC000000247430 Brenda Ralls Application Error None TIR Missed: No TIR: 0.26
Enterprise Security Bart Grant Health Low Closed TTR Missed: No  TTR: 0.37
INC000000247476 Nicole Mauerman Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000247485  Jodie Pond Network Incident None TIR Missed: No TIR: 0.61
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: Yes TTR: 38.45
INC000000247546 Nanette Waters None None None TIR Missed: No TIR: 0.34
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.34
INC000000247602 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.26
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.26
INC000000247604  Jon Reid None None None TIR Missed: No TIR: 0.00
Metro D Hosting Chris Warren Health Medium Closed TTR Missed: No  TTR: 0.06
INC000000247632 Thomas Jones Application Reporting Medicaid Managed Information - TIR Missed: No  TIR: 0.08
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.08
INC000000247641 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.89
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.96
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INC000000247643 Deborah Turner Network Error None TIR Missed: No TIR: 0.75
Metro D Desktop Support Michael Schmidt Health Medium Resolved TTR Missed: No  TTR: 0.85
INC000000247663  Diane Kimmerle Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Closed TTR Missed: No  TTR: 0.00
INC000000247779  Rick Sorenson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000247867  Salinda Whetman None None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000247997  Russ Emery PC/Laptop Error Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.32
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.53
INC000000248053  Paula Edens PC/Laptop Error None TIR Missed: No TIR: 0.96
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.96
INC000000248072 Mary Lou Dissel PC/Laptop Performance None TIR Missed: Yes TIR: 1.90
Metro C Desktop Support Rondal Fields Health Low Resolved TTR Missed: No  TTR: 5.80
INC000000248079 Lori Socher Application Password Citrix ICA Client TIR Missed: No TIR: 0.52
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: Yes TTR: 6.81
INC000000248105 Michael Stever Application Password Utah Master Directory TIR Missed: No TIR: 0.58
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.58
INC000000248131 Diane Hartford Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000248136 Lynn Pease Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.18
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.18
INC000000248157 Robert F Miller Application Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.44
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.44
INC000000248187  Patrice Morley Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.38
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 3.08
INC000000248194  Robert F Miller Network Password None TIR Missed: No TIR: 0.77
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.86
INC000000248200  Jennifer Ulibarri Application Error Microsoft Publisher TIR Missed: Yes TIR: 1.41
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.41
INC000000248242  Linda Auger Telecom Call/Receive Telephone TIR Missed: No TIR: 0.13
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000248246 Lynn Pease Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.04
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INC000000248258 Kathryn Marti None None None TIR Missed: No TIR: 0.25
Metro D Hosting Andre Musgrow Health Medium Resolved TTR Missed: Yes TTR: 4.06
INC000000248269 Lynn Martinez PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.26
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000248275  Lois Boomer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.29
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000248280 Lynn Martinez PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000248289  Sherri Lizotte Print/Copy/Scan/Fax Incident Content Manager - Centralized | TIR Missed: No  TIR: 0.00
Application Support - Content ManzRandall Ottesen Health Low Resolved TTR Missed: No  TTR: 0.56
INC000000248317  Darlene Archuleta Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.52
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.75
INC000000248347 Eric Grant Application None None TIR Missed: No TIR: 0.55
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 1.89
INC000000248352  Tong Zheng Server Error None TIR Missed: Yes TIR: 2.95
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 2.95
INC000000248410 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.65
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.00
INC000000248414  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.63
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.99
INC000000248423 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.57
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.02
INC000000248435 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.51
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.17
INC000000248437  Jon Reid None None None TIR Missed: No TIR: 0.00
Metro D Hosting Chris Warren Health Low Resolved TTR Missed: No  TTR: 0.88
INC000000248453 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.43
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.89
INC000000248455 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.43
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.91
INC000000248456  Kara Verner Network Error None TIR Missed: Yes TIR: 1.01
Metro D Hosting Andre Musgrow Health Medium Resolved  TTR Missed: Yes TTR: 12.42
INC000000248470  Jerry Carlile Application Error None TIR Missed: No TIR: 0.66
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.91

Page 214 of 819



|Hea|th I

DTS Enterprise Incident Report

As of 2/1/2011

INC000000248476 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.29
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.80
INC000000248481 Stephanie Robinson Application None Newborn Screening - Laborator TIR Missed: No  TIR: 0.14
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 2.43
INC000000248494  Gayle Handrahan Application Error Medicaid Managed Information  TIR Missed: No  TIR: 0.38
Application Support - MMIS John Campbell Health High Resolved TTR Missed: No  TTR: 1.16
INC000000248495 Karin Parker Application Error None TIR Missed: No TIR: 0.42
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000248498  Rick Sorenson Mainframe Error Medicaid Managed Information  TIR Missed: No  TIR: 0.36
Application Support - MMIS John Campbell Health High Resolved TTR Missed: No  TTR: 1.11
INC000000248511 Terri C Johnson PC/Laptop Performance None TIR Missed: Yes TIR: 3.12
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 5.51
INC000000248547  Connie Keuffel Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000248557 Ivett Cordova None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR: 4.28
INC000000248561 Tori Welling None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR: 4.26
INC000000248596 Jeff Painter Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000248631 Kathy Hills Application None Medicaid Managed Care Systen TIR Missed: No  TIR: 0.34
Metro D Hosting Shawn Goble Health Medium Resolved TTR Missed: No  TTR: 2.76
INC000000248671 Christine Espinel PC/Laptop Hardware None TIR Missed: Yes TIR: 5.04
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 5.04
INC000000248676 Barbara Brownell Telecom None None TIR Missed: No TIR: 0.05
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000248692 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.21
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.76
INC000000248749 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.26
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000248753  Julie Peterson Mainframe Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR:
INC000000248757  Craig Devashrayee None None None TIR Missed: No TIR: 0.14
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.75

Page 215 of 819



|Hea|th I

DTS Enterprise Incident Report

As of 2/1/2011

INC000000248782  Julia Mathews PC/Laptop Performance None TIR Missed: No TIR: 0.30
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.60
INC000000248784  Anita Hall PC/Laptop Error None TIR Missed: No TIR: 0.84
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 8.42
INC000000248854  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000248871 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.78
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.84
INC000000248875  Lynn Meinor PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000248893 Lynn Pease PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.67
INC000000248910  Maureen Richardson PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.18
INC000000248919  Alyssa Gulrajani Application Error Novell GroupWise TIR Missed: Yes TIR: 21.16
Metro C Desktop Support Shane Squire Health Low Resolved TTR Missed: Yes TTR: 29.93
INC000000248923  Cindy Scharman Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.20
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.21
INC000000248925 Mark E Jones PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000248972 Lisa Wimmer Application Error None TIR Missed: No TIR: 0.28
Capitol Hosting Matt Dunlap Health Medium Resolved TTR Missed: No  TTR: 0.28
INC000000249070 Donna J Riley Application Password Citrix ICA Client TIR Missed: No TIR: 0.28
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000249112 Zoann Finney Application Error None TIR Missed: No TIR: 0.60
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.36
INC000000249121 Theron Jeppson Application Reporting None TIR Missed: No TIR: 0.19
Help Desk Sarah Johnson Health Low Resolved TTR Missed: No  TTR: 0.64
INC000000249152  Catherine Hoelscher None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000249177  Suzanne Wilcox Application Password Citrix ICA Client TIR Missed: Yes TIR: 1.60
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 2.07
INC000000249206  Joel Manwill Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000249222  Josette Ono Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: Yes TTR: 7.06
INC000000249264  Gayle Six Application Error ZENworks for Desktops TIR Missed: No TIR: 0.10
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.24
INC000000249272 Nanette Waters Application Password None TIR Missed: No TIR: 0.61
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.78
INC000000249291 Maggie Chaney PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000249313  Cheri Shubert PC/Laptop Hardware None TIR Missed: Yes TIR: 8.70
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: Yes TTR: 8.70
INC000000249363  Salinda Whetman Telecom None None TIR Missed: No TIR: 0.00
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.54
INC000000249407  Michelle Yancey Telecom Voice Mail None TIR Missed: No  TIR: 0.15
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000249424  Kristi Wilcoxson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000249437 Barbara Brownell PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.63
INC000000249452  Salinda Whetman Network Incident None TIR Missed: No TIR: 0.43
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR: 5.68
INC000000249458  Vanonda Kern Application Reporting Novell GroupWise TIR Missed: Yes TIR: 4.60
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 4.60
INC000000249465 Laura Snyder Application Error Citrix ICA Client TIR Missed: No TIR: 0.54
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.71
INC000000249491 Charris Wayman Application Error Newborn Screening - Laborator TIR Missed: No  TIR: 0.32
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 2.21
INC000000249516 Robert Finnegan None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Resolved TTR Missed: No TTR: 3.32
INC000000249520  Robert Finnegan None None Novell Messenger TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Resolved TTR Missed: No  TTR: 3.31
INC000000249576 Fay Keune Application Error Newborn Screening - Laborator TIR Missed: Yes TIR: 1.57
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No TTR: 1.57
INC000000249581 Josette Ono Server None None TIR Missed: Yes TIR: 2.16
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 4.53
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INC000000249583  Brent Curtis PC/Laptop Hardware None TIR Missed: Yes TIR: 1.78
Metro C Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 1.78
INC000000249585  David Pulsipher Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.70
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.70
INC000000249595  Tonya Martinez Application None None TIR Missed: No TIR: 0.06
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: Yes TTR: 10.84
INC000000249597  Gayle Six Application Reporting Internet Explorer TIR Missed: Yes TIR: 1.44
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.77
INC000000249607  Sue Hopper Telecom Voice Mail None TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000249624  Cyndi Bemis PC/Laptop Hardware None TIR Missed: Yes TIR: 1.60
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.60
INC000000249658 Nanette Waters Application Password None TIR Missed: Yes TIR: 1.13
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 1.13
INC000000249708  Janel Jorgenson Network Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000249715 Nanette Waters Application Password None TIR Missed: No TIR: 0.32
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000249717  Chris Sandoval Telecom Call/Receive Telephone TIR Missed: No TIR: 0.10
Voice/Data/WAN Services Greg Blessing Health Low Resolved TTR Missed: No  TTR: 0.41
INC000000249721 Barbara Brownell Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.43
INC000000249746  Janel Jorgenson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000249827 Michael Deily PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.93
INC000000249929 Bruce Nielsen Mainframe None None TIR Missed: No TIR: 0.83
Enterprise Security Bart Grant Health Low Resolved TTR Missed: No TTR: 0.83
INC000000249938  Annette Atkinson PC/Laptop Hardware None TIR Missed: No TIR: 0.60
Campus Networking David Miller Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000249943  Stephanie Robinson Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.33
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.33
INC000000250000 Marcia Feldkamp PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000250007  Glenna McClellan Network Error TIR Missed: TIR: 6.24
Capitol Hosting Matt Dunlap Health TTR Missed: TTR: 6.24
INC000000250061 John Curless Network Password Novell Client for 32-bit Windows TIR Missed: TIR: 0.00
Metro D Help Desk Jed Patrick Health TTR Missed: TTR: 0.00
INC000000250068  April Bennett Application Error Novell GroupWise TIR Missed: TIR: 0.73
Metro D Desktop Support Michael Schmidt Health TTR Missed: TTR: 0.73
INC000000250109  Cathleen Taylor Application Error Avaya IP Softphone TIR Missed: TIR: 0.85
Voice Operations Kelly Johnson Health TTR Missed: TTR: 0.94
INC000000250126 Nanette Waters Application Password TIR Missed: TIR: 0.23
Operations Production Control Duane Hardy Health TTR Missed: TTR: 0.99
INC000000250130  Rick Sorenson Network Error TIR Missed: TIR: 0.75
Metro D Desktop Support Eldon Jenson Health TTR Missed: TTR: 0.75
INC000000250137 Darlene Benson Application Password Medicaid Managed Information - TIR Missed: TIR: 0.1
Operations Production Control Duane Hardy Health TTR Missed: TTR: 0.92
INC000000250183 Leonor Lopez Mainframe Password TIR Missed: TIR: 0.26
Operations Production Control Duane Hardy Health TTR Missed: TTR: 0.59
INC000000250184 Lana Adams Telecom IP TIR Missed: TIR: 0.17
Voice Operations Britany Finlay Health TTR Missed: TTR: 0.66
INC000000250217 Barbara Brownell PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: TIR: 0.00
Metro D Desktop Support Philip Henderson Health TTR Missed: TTR: 0.79
INC000000250237 Peggy Montague PC/Laptop None TIR Missed: TIR: 0.82
Metro D Desktop Support Michael Schmidt Health TTR Missed: TTR: 0.82
INC000000250238 Darlene Benson None None TIR Missed: TIR: 0.00
Operations Production Control Duane Hardy Health TTR Missed: TTR: 0.00
INC000000250269 Sue Hopper Network Password Novell Client for 32-bit Windows TIR Missed: TIR: 0.00
Metro D Help Desk Dusty Serr Health TTR Missed: TTR: 0.00
INC000000250289 Patrice Morley Application None TIR Missed: TIR: 0.94
Metro D Desktop Support Michael Schmidt Health TTR Missed: TTR: 0.94
INC000000250312 Melissa Zito Application Error ZENworks for Desktops TIR Missed: TIR: 0.99
Metro D Desktop Support Michael Schmidt Health TTR Missed: TTR: 6.53
INC000000250356  Emily Sagers PC/Laptop Hardware TIR Missed: TIR: 0.62
Metro D Desktop Support Philip Henderson Health TTR Missed: TTR: 0.62
INC000000250371 Nanette Waters Application Password TIR Missed: TIR: 0.16
Operations Production Control Christie Burnham Health TTR Missed: TTR: 0.16
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INC000000250385 Beverly Jackson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000250423  Lynn Pease PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.46
INC000000250428  Aliese Franck Application Error None TIR Missed: No TIR: 0.03
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000250459  Janet Scarlet Application Error Microsoft Visio TIR Missed: No TIR: 0.89
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.72
INC000000250469  Courtnee DeMarco Network Password None TIR Missed: No TIR: 0.59
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.74
INC000000250483 Nanette Waters Application Password BlueZone TIR Missed: Yes TIR: 1.02
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.02
INC000000250518 Larry Niler Application Error Palm Desktop TIR Missed: No TIR: 0.28
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 20.01
INC000000250535 Ann J Carrillo Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000250541 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.29
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.29
INC000000250552  Cassandra Fairclough Application Error Internet Explorer TIR Missed: Yes TIR: 1.20
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 19.72
INC000000250613 Brenda Ralls Application None Novell GroupWise TIR Missed: No TIR: 0.08
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 1.65
INC000000250663 Mitzi Bigelow None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000250669 Laura Lee Detton Mainframe Error None TIR Missed: No TIR: 0.26
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000250675  Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000250714  Michael Lowe PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR:
INC000000250747  Broc Christensen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR: 0.08
INC000000250752  David Pulsipher Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000250797 Lisa Wimmer Server Error None TIR Missed: No TIR: 0.23
Capitol Hosting Matt Dunlap Health Medium Resolved TTR Missed: No  TTR: 0.23
INC000000250891 Joanna Thresher Application Reporting Women, Infant, and Children Nu TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000250900  Salinda Whetman None None None TIR Missed: Yes TIR: 1.93
Application Services Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 24.36
INC000000250952  Sylvia Case None None None TIR Missed: Yes TIR: 2.08
Metro B Desktop Support Michael Barth Health Low Resolved  TTR Missed: Yes TTR: 9.20
INC000000250956 Margaret Bowen Application Reporting Microsoft Windows XP Professic TIR Missed: Yes TIR: 8.84
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: Yes TTR: 10.54
INC000000250957 Margaret Bowen Application Reporting Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.25
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: Yes TTR: 8.13
INC000000250962  Kim Hogan Application Reporting Microsoft Windows XP Professic TIR Missed: Yes TIR: 9.45
Metro C Desktop Support Rondal Fields Health Low Resolved TTR Missed: Yes TTR: 19.44
INC000000250964  Janine Whaley Application Error Novell GroupWise TIR Missed: Yes TIR: 1.72
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.72
INC000000250974 Raul Garcia PC/Laptop Error None TIR Missed: Yes TIR: 2.77
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.83
INC000000250977 Russ Labrum Network Password None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000250987  Steven Tuttle Server Performance Laboratory Information Manage! TIR Missed: No  TIR: 0.62
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 5.74
INC000000251043 Rett Hansen None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR: 0.44
INC000000251045  Jenniel Allen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.38
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000251069 Mike Steffen Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.98
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR: 2.51
INC000000251073  Adrienne Alward Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.96
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 4.98
INC000000251146  Charlene Frail-McGeever Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000251165  Noleen Warrick Application Reporting None TIR Missed: No TIR: 0.44
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.44
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INC000000251172 Diane J Hutchinson Application Password Utah Master Directory TIR Missed: No TIR: 0.1
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000251180  Tami Spencer Application Error Novell GroupWise TIR Missed: No TIR: 0.73
Metro A Desktop Support Nancy Hachmeister Health Low Resolved TTR Missed: No  TTR: 0.73
INC000000251222  Tami Spencer Application None Novell GroupWise TIR Missed: No TIR: 0.26
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000251251 Melanie Hansen Application Error SAFE TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000251278  Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No TIR: 0.20
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000251297  Stephanie Robinson Application Error Citrix ICA Client TIR Missed: No TIR: 0.07
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: Yes TTR: 11.03
INC000000251335  Whitney Johnson Application Error Novell GroupWise TIR Missed: No TIR: 0.41
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.51
INC000000251350 Lisa Kane PC/Laptop Error None TIR Missed: No TIR: 0.44
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.87
INC000000251358 Katie Wagley Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.72
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.72
INC000000251374  Rebecca Castleton Application None Novell GroupWise TIR Missed: No TIR: 0.08
Application Services Martin Gonzalez Health Low Resolved TTR Missed: No  TTR: 0.44
INC000000251398 Leonor Lopez Application None eFIND/eSHARE TIR Missed: Yes TIR: 1.30
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 1.30
INC000000251413 Joni Alonso Application None None TIR Missed: No TIR: 0.13
Security Bart Grant Health Low Resolved TTR Missed: No  TTR: 0.18
INC000000251414  Robert Satterfield Application Error None TIR Missed: No TIR: 0.77
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: Yes TTR: 12.97
INC000000251448 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000251451 Lisa Kane PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.73
INC000000251476 Marcee Mortensen PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR: 0.27
INC000000251533  Peggy Montague PC/Laptop Error None TIR Missed: Yes TIR: 1.12
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.12
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INC000000251540 Missy Russell PC/Laptop None None TIR Missed: No TIR: 0.66
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.69
INC000000251571 Laurie VanDetta Network Error None TIR Missed: Yes TIR: 4.04
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved TTR Missed: No  TTR: 4.04
INC000000251578  Mylitta Barrett PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.70
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.31
INC000000251579 Becky Tyler None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000251596  Judy Mackey Application None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.49
INC000000251608  Sherri Lizotte Telecom Voice Mail None TIR Missed: No TIR: 0.05
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000251611 Lauri Valerio Application None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.34
INC000000251614  Jennifer Franchow Network None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000251642 Steve Phillips Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000251666  Tonya Hales Network Incident None TIR Missed: Yes TIR: 3.13
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 3.13
INC000000251673  Tonya Hales Telecom None None TIR Missed: Yes TIR: 1.33
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 1.36
INC000000251681 Tonya Hales Telecom Voice Mail None TIR Missed: No TIR: 0.34
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.47
INC000000251703 Rebecca Ward Telecom Call/Receive None TIR Missed: No TIR: 0.10
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved TTR Missed: No  TTR: 0.46
INC000000251747  Sarah Herbert Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No TTR: 0.00
INC000000251761 Jackie Gerber Application Password Medicaid Managed Information  TIR Missed: No  TIR: 0.32
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000251791 Brady Kerkman Network Incident None TIR Missed: Yes TIR: 2.30
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No TTR: 2.30
INC000000251810  Shaheen Hossain Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.88
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INC000000251815  Allan Liu Network Virus None TIR Missed: Yes TIR: 1.94
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.94
INC000000251824  Carolyn Allen PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.71
INC000000251844  Sarah Herbert None None None TIR Missed: Yes TIR: 1.15
Metro D Desktop Support Matthew Earl Health Low Resolved  TTR Missed: Yes TTR: 8.48
INC000000251847  Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000251854  David Petty Application Password Citrix ICA Client TIR Missed: Yes TIR: 1.25
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.25
INC000000251869  Mitzi Bigelow Application None BlueZone TIR Missed: No TIR: 0.90
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.00
INC000000251877 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.66
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.66
INC000000251893 Katie Wagley Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.01
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.01
INC000000251895  Jodie Pond Network None Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.05
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.05
INC000000251902 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.42
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000251925  Avis Burrows Application None McAfee VirusScan Enterprise  TIR Missed: No  TIR: 0.00
Rural South Desktop Support Lane Adams Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000251929 Mitzi Bigelow Application Password BlueZone TIR Missed: No TIR: 0.04
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000251946 Kathy Paras Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000251960 Missy Russell Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: Yes TTR: 6.34
INC000000251965  Chris Peper Application Reporting None TIR Missed: Yes TIR: 1.21
Metro C Desktop Support Rondal Fields Health Low Resolved  TTR Missed: Yes TTR: 9.48
INC000000252031 Tonya Hales Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.22
INC000000252048  Kris Perkins Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.43
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.67
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INC000000252141 Jeanie Reynolds None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000252144  Chelsie Knighton None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000252147  Lynnette Godfrey None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000252156 Kara Verner Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.95
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 3.64
INC000000252185 Mary Winberg Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000252195  Annalyn Beers Application None None TIR Missed: Yes TIR: 16.90
Capitol Hosting Matt Dunlap Health Low Resolved TTR Missed: Yes TTR: 16.90
INC000000252233 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.62
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000252242 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.60
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.60
INC000000252276 Francesca Lanier Application Reporting None TIR Missed: No TIR: 0.59
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.59
INC000000252350 Debbie Headden PC/Laptop Performance None TIR Missed: No TIR: 0.55
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.55
INC000000252365 Katie Wagley Application Reporting None TIR Missed: No TIR: 0.99
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 3.05
INC000000252382 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000252389 Josette Ono PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000252411 Karin Elliott Application Error SAFE TIR Missed: No TIR: 0.46
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.46
INC000000252413 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.32
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000252419  Lance Cloward Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000252450  Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.40
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.40
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INC000000252502 Lauri Valerio Application None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Health Low Resolved TTR Missed: No  TTR: 0.47
INC000000252568  Jennifer Wrathall PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000252616  Jake Hennessy Telecom None None TIR Missed: No TIR: 0.12
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000252659  Terri C Johnson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000252685 Patrice Morley Application Reporting None TIR Missed: No TIR: 0.89
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.89
INC000000252687  Betsi Patino EIS Hardware None None TIR Missed: No TIR: 0.13
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000252688  Carol Runia Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000252752 Leonor Lopez Mainframe Password None TIR Missed: No TIR: 0.21
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000252765 Bobbi Hansen PC/Laptop Password None TIR Missed: No TIR: 0.40
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000252835 Katie Wagley Network Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000252865 Linda Asa Application Error None TIR Missed: No TIR: 0.25
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.05
INC000000252870  Sara Bodily Application Reporting None TIR Missed: No TIR: 0.12
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.88
INC000000252873 Kathryn Marti Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000252881 Stephanie McGee Network Incident None TIR Missed: No TIR: 0.31
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000252911 Mylitta Barrett PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000252947  Laurie Baksh Application Error None TIR Missed: No TIR: 0.61
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR: 1.62
INC000000253016  Larry Niler Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
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INC000000253069  Marcie Singleton Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.21
Metro D Desktop Support Philip Henderson Health Medium Resolved TTR Missed: No  TTR: 0.65
INC000000253099  Chelsie Knighton PC/Laptop Error None TIR Missed: Yes TIR: 212
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 9.53
INC000000253120 Patrice Morley Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.34
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 10.88
INC000000253155 Lana Adams Application Password eFIND/eSHARE TIR Missed: Yes TIR: 1.36
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 1.36
INC000000253190  Glenna McClellan Application Error Emergency Medical Services  TIR Missed: Yes TIR: 6.04
Capitol Hosting Matt Dunlap Health Low Resolved TTR Missed: Yes TTR: 6.04
INC000000253213  Karen M Smith Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.26
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 9.79
INC000000253286  Jan Kilpack Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000253307 Nita Jensen Server Performance None TIR Missed: No TIR: 0.23
Campus Networking Jordy Davis Health Medium Resolved TTR Missed: No  TTR: 0.23
INC000000253308 Laurie Baksh PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.60
INC000000253314  Nancy Phillips PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.08
INC000000253323 Nancy Phillips PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.34
INC000000253353 Josette Ono Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000253366 Randall Hobbs Application Error Citrix ICA Client TIR Missed: No TIR: 0.28
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.57
INC000000253374 Eunetta Button Application None SAFE TIR Missed: No TIR: 0.00
Metro B Help Desk Ron LeBaron Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000253391 Eunetta Button Application Password Citrix ICA Client TIR Missed: No TIR: 0.36
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 2.22
INC000000253396  Josette Ono Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.09
INC000000253403  Lori Savoie Application Error CA SiteMinder TIR Missed: Yes TIR: 2.75
Metro D Hosting Benjamin Goodrich Health Low Resolved TTR Missed: No  TTR: 3.68
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INC000000253416 Lauri Valerio Application None Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.83
INC000000253450  Jennifer Franchow Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000253467  David Antell PC/Laptop Hardware None TIR Missed: No TIR: 0.27
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.57
INC000000253496 Hope Qi None None None TIR Missed: No TIR: 0.04
Help Desk Sarah Johnson Health Low Resolved TTR Missed: No  TTR: 0.05
INC000000253542  Salinda Whetman Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000253550  Rich Foster Application Error ZENworks for Desktops TIR Missed: No TIR: 0.25
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 5.23
INC000000253583  Ann J Carrillo Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000253618  Annette Atkinson Network Performance None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000253621 Darlene Benson PC/Laptop Hardware None TIR Missed: No TIR: 0.78
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.78
INC000000253629 Erin Olsen Application Error ZENworks for Desktops TIR Missed: No TIR: 0.28
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 418
INC000000253669 Larry Niler PC/Laptop Error None TIR Missed: No TIR: 0.38
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.49
INC000000253703  Jackie Gerber Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.97
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 3.20
INC000000253747 Dana B Gauthier Network Incident None TIR Missed: No TIR: 0.41
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.53
INC000000253778  Sylvia Case Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.1
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000253781 Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000253795 Leonor Lopez Mainframe Password None TIR Missed: No TIR: 0.13
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000253815 Jon Reid None None None TIR Missed: No TIR: 0.00
Metro D Hosting Chris Warren Health Low Resolved TTR Missed: No  TTR: 0.05
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INC000000253850 Marcee Mortensen Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.80
INC000000253874  Liliana Lao PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000253899  Rett Hansen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000253931 Sara Bodily None None None TIR Missed: No TIR: 0.32
Application Services Tony Larsen Health Low Resolved  TTR Missed: Yes TTR: 6.23
INC000000253976  Tong Zheng None None None TIR Missed: No TIR: 0.21
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.30
INC000000253977  Tong Zheng None None None TIR Missed: No TIR: 0.21
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.30
INC000000254004  Cindy Page Application Reporting Utah Electronic Resource and E TIR Missed: No  TIR: 0.61
Application Support - EREP IA Amberly Mikstas Health Low Closed TTR Missed: No  TTR: 0.61
INC000000254036  Charla Haley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000254037 Laurie Hampshire Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000254097 Don Wood Application Error ZENworks for Desktops TIR Missed: Yes TIR: 2.50
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 13.73
INC000000254163 Harper Randall PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000254171 Jodi Finlayson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000254206  Carrie Carter Telecom Voice Mail Telephone TIR Missed: No TIR: 0.1
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000254224  Cindy Carner Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000254232 Kristi Hall Application Error ZENworks for Desktops TIR Missed: No TIR: 0.92
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 9.22
INC000000254237  Cindy Carner None None None TIR Missed: No TIR: 0.14
Metro D Desktop Support Eldon Jenson Health Medium Resolved TTR Missed: No  TTR: 0.36
INC000000254310  Adriana Moreno Application Error ZENworks for Desktops TIR Missed: No TIR: 0.55
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.90
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INC000000254324  David Antell PC/Laptop Hardware None TIR Missed: No TIR: 0.87
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.98
INC000000254326  Savannah L Ipsen Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 3.59
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 3.59
INC000000254350  Dianne Whitlock Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.79
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.79
INC000000254361 Seth Fuentes None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000254391 Betsi Patino None None None TIR Missed: No TIR: 0.50
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000254400  Gambrelli Layco Network Performance None TIR Missed: No TIR: 0.61
Network Operations Brian Chatwin Health Low Resolved TTR Missed: No  TTR: 1.73
INC000000254424  Claudia Bohner Application Error None TIR Missed: No TIR: 0.31
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.56
INC000000254446  Cody Laird Application Password Utah Master Directory TIR Missed: No TIR: 0.43
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.67
INC000000254448 Jennifer Wrathall Application Error None TIR Missed: Yes TIR: 1.06
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 414
INC000000254453  Carmen Dickson Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000254456 Laurel Anderson Application Error Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000254473 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.13
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000254536 Nanette Waters None None None TIR Missed: No TIR: 0.35
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.35
INC000000254537  Janine Whaley Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000254578 Nita Jensen Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 5.23
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: Yes TTR: 11.94
INC000000254583 Nita Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No TTR: 0.00
INC000000254590  Christine Jones PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
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INC000000254599 Linda Auger Telecom Hardware None TIR Missed: No TIR: 0.23
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 3.85
INC000000254649  Brett Mclff Application Reporting ZENworks for Desktops TIR Missed: Yes TIR: 1.83
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.83
INC000000254728  Karen M Smith EIS Hardware PC/Laptop Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000254758  Doug May Application Error None TIR Missed: Yes TIR: 1.49
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 6.21
INC000000254789  Gambrelli Layco None None None TIR Missed: No TIR: 0.04
Network Operations Kelli Okumura Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000254900 Cathy Hernandez Application Error None TIR Missed: No TIR: 0.56
Metro D Desktop Support Michael Schmidt Health Medium Resolved TTR Missed: Yes TTR: 11.45
INC000000254962  Randy Petersen Application Error Citrix ICA Client TIR Missed: No TIR: 0.27
Metro D Hosting Benjamin Goodrich Health High Resolved TTR Missed: No  TTR: 0.52
INC000000254999 Lisa Kane Print/Copy/Scan/Fax Queue None TIR Missed: No  TIR: 0.25
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.28
INC000000255025 Randy Petersen Application Error Women, Infant, and Children Nt TIR Missed: No  TIR: 0.00
WIC Tech Support Randy Petersen Health High Resolved TTR Missed: No  TTR: 0.00
INC000000255081 Bob Kolan None None None TIR Missed: No TIR: 0.14
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000255090  Carol Lowder None None None TIR Missed: No TIR: 0.56
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.56
INC000000255111 Barbara Jepson PC/Laptop Error None TIR Missed: No TIR: 0.29
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.29
INC000000255117 Connie Fisher Network Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000255147 Mary Parks Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR: 0.00
INC000000255154  Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.37
Metro D Hosting Sean McMillan Health Low Resolved TTR Missed: No  TTR: 0.99
INC000000255160  Julia Hall Application Error None TIR Missed: No TIR: 0.15
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No TTR: 3.85
INC000000255166 = Amanda Wagner Network Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00

Page 231 of 819



|Hea|th I

DTS Enterprise Incident Report

As of 2/1/2011

INC000000255171 Janice Boswell Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.24
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.36
INC000000255245  Nancy Thacker PC/Laptop Error None TIR Missed: No TIR: 0.41
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.41
INC000000255265  Jennifer Mayfield Telecom Voice Mail None TIR Missed: No TIR: 0.62
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.68
INC000000255314  Sherry Varley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000255330  Janine Whaley None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000255341 Cindy Carner None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000255357 Genevieve Greeley Application Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000255405 Marilee Poulson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000255462 I1zzie Wright Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000255486  Carmen Dickson Mainframe Password BlueZone TIR Missed: No TIR: 0.26
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000255489  Carmen Dickson Mainframe Password BlueZone TIR Missed: No TIR: 0.24
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000255490  Carmen Dickson Mainframe Password BlueZone TIR Missed: No TIR: 0.22
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000255498  Seth Fuentes None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000255522  Carmen Dickson Mainframe Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000255537 Savannah L Ipsen None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.88
INC000000255549  Marlo Corona Application Error ZENworks for Desktops TIR Missed: No TIR: 0.07
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000255571 Valie Goodman Network Incident None TIR Missed: No TIR: 0.02
Metro B Desktop Support Michael Barth Health Low Resolved TTR Missed: No  TTR: 0.40
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INC000000255586  Carmen Dickson Mainframe Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.15
INC000000255691 Rachelle Johnson Mainframe Password None TIR Missed: No TIR: 0.49
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.58
INC000000255740  David Patton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000255762  Mitzi Bigelow Mainframe Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.36
INC000000255838  Melissa Zito PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000255840  Erin Olsen Application Reporting WordPerfect Office 2002 TIR Missed: No TIR: 0.00
Metro D Help Desk Dusty Serr Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000255882  Carmen Dickson None None None TIR Missed: Yes TIR: 1.54
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 1.54
INC000000255910  Christine Jones Application Error None TIR Missed: No  TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000255950 Mitzi Bigelow Mainframe Password None TIR Missed: No  TIR: 0.45
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.53
INC000000255969 Lisa Kane PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000255985  Cindy Carner PC/Laptop Hardware None TIR Missed: No  TIR: 0.34
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.34
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